RAISING A COMPLAINT

The New Zealand Marist Brothers are committed to a better world for everyone, in which all persons are valued
without exception, especially the most vulnerable. In this information sheet, we use the term Survivor to
describe people who have experienced abuse. We acknowledge and respect that individuals may prefer other
terms, such as tangata whaiora, victim, thriver, or another personal identifier.

We acknowledge that abuse occurred and recognise the lasting harm it has caused.

We are deeply sorry for the hurt suffered by those in our care and seek to respond with compassion and respect.

Your Rights and Choices

You can have a support person with you at any time

You can ask questions and receive information in clear language
You can pause or take time when needed

Your wellbeing comes first

Raising a Complaint:
We acknowledge the courage it takes to come forward. You will be treated with dignity, care, and respect at
every step. You are not alone, and support is available throughout the process.

Support for Survivors
Support is offered throughout the reporting, investigation and response process, including pastoral care and
access to ACC-accredited services.

When to contact the Marist Brothers When to contact the National Office for

Professional Standards Office (PSO) directly Professional Standards (NOPS) directly

Sexual abuse complaints against non-religious Complaints of sexual abuse against religious or

All complaints of physical, emotional or neglectful clergy

abuse Phone: (NZ) 0800 114 622

Phone: (NZ) 022 648 4014 Email: prof.standards@nzcbc.org.nz

Email: PSO@pacificdps.com Website: Home - National Office for Professional
Standards

Referral and Investigation
Where allegations involve sexual abuse by a religious or clergy member, the MB Professional Standards Office
(PSO) supports referral to National Office for Professional Standards (NOPS) and the New Zealand Police.

If allegations involve non-religious, staff or volunteers or does not involve sexual abuse, an independent
investigator is appointed by the Marist Brothers Professional Standards Office (PSO) to ensure a fair and
impartial process.

How the National Office for Professional Standards (NOPS) Process Works

1. Receiving the Complaint: Complaints are handled with care, following Te Houhanga Rongo — A Path to
Healing.

2. Initial Assessment: Immediate safety and support needs are considered.

Investigation: An independent investigation may be undertaken where appropriate.

4. Outcome and Follow-Up: Recommendations are made to the Marist Brothers and/or Church authorities
for action.
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Figure 1 Complaint Response and Investigation Process



